
Student has 

an Issue 

Issue is heard by 

the department 

site supervisor or  

assistant                            

coordinator or 

coordinator 

Issue Resolved 
Student attempts to 

resolve issue with 

faculty or staff 

Student Affairs Complaints 

Issue advanced to 

director, dean of 

students, or direct 

supervisor of       

department. 

Student must file a formal 

written complaint to the 

Dean of Students detailing 

the incident within 30 days 

of informal process. 

Yes 

Yes 

Yes 

Judicial Board 

The purpose of the Judicial Board is 

to hear cases of  alleged infractions 

of non-academic matters and makes 

decisions about the outcomes of  

cases.  Cases to be reviewed by the 

Judicial Board are determined by the 

Dean of Students. 

 Was issue         

resolved? 

No 

No 

No 

 Was issue         

resolved? 

 Was issue         

resolved? 

Issue Resolved 

Issue Resolved 

Issue Resolved 

Review by Judicial Board if deemed 

necessary by the Dean of Students 

Review by Dean 

of   Students for 

validity 

Decision by 

Dean of 

Students 

Decision given to student, faculty, and/or staff. All decisions are 

final unless proof of procedural error occurred and was charged 

by the complaint. 

Yes Yes 

Associate Vice                

President may review 

the case if s/he deems 

appropriate. 


